
Cloud-based and with swarm
intelligence: new software
generation 3.0 with additional
innovative boost for the ID. family

1 The driving assistance function can only be used within the limits of
the system. The driver must be prepared to override the assistance
system at any time, and is not absolved of their responsibility to drive
the vehicle carefully. The system can be deactivated at any time. The
system can be used up to the vehicle’s maximum speed. Only in
conjunction with a navigation system. Only in conjunction with an
active We Connect licence. The online components of the “Travel
Assist with Swarm Data” can only be used where there is mobile
phone network coverage and with the necessary privacy settings. The
online component can be deactivated at any time in the We Connect
ID. App at any time. The online component of “Travel Assist” is
available in the following countries: Austria, Belgium, Bulgaria,
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France,
Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania,
Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania,
Slovakia, Slovenia, Spain, Sweden, Switzerland, United Kingdom and
Northern Ireland. To activate the online functions, you need a
Volkswagen ID user account and must log in to We Connect with a
user name and password. Furthermore, a separate We Connect
contract must be entered into online with Volkswagen AG. After
delivery of the vehicle, you have 90 days to activate the online
function of Travel Assist with Swarm Data. At the end of this period,
the initial period of use of the online component of “Travel Assist with
Swarm Data” of 3 years starts (free of charge). Use of the online
component of “Travel Assist with Swarm Data” is enabled via an
integrated Internet connection. The associated data costs incurred
within Europe are covered by Volkswagen AG within the limits of the
network coverage. Additional costs (e.g. roaming charges) may be
incurred as a result of data exchange via the Internet, depending on
your particular mobile phone tariff and in particular when using the
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system abroad. In order to provide the service, it is necessary to
transmit certain personal data such as the location and IP address of
the vehicle. For more information on data processing, see the privacy
policy “Travel Assist with Swarm Data”. The availability of the specific
services described in the packages may vary depending on your
country. The services are available for the agreed contract period and
may be subject to change of content or discontinued during the
contract period. Further information is available at
connect.volkswagen-we.com and from your Volkswagen dealer. For
information on mobile phone rate conditions, please contact your
mobile phone provider.

2Within the limitations of the system. The driver must be prepared to
override the assistance system at any time, and is not absolved of
their responsibility to drive the vehicle carefully.

3Charging with a maximum of 135 kW DC charging power for the
battery variants Pro and Pro Performance, as well as at an ambient
and battery temperature of approx. 23 °C and an initial SOC of
approx. 5 percent; e.g. at an IONITY station.
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